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TERMS AND CONDITIONS:

RATE OF EXCHANGE

It should be noted that for all inbound events, where a Rate of Exchange is applicable, the cost for that event / tour will only be guaranteed once final payment has been received into our bank account. Should the rate of exchange change either way at the time of final invoice your costs will be adjusted accordingly.

INSURANCE

Travel & Cancellation insurance is recommended on all Nutshell Travel & Incentives tours/Incentives.  The client is aware that it is his responsibility to insurance himself.  The client will affect personal insurance & be satisfied that their insurance fully covers their personal requirements 

BAGGAGE

All baggage & personal effects are at all times at the client’s risk and Nutshell Travel & Incentives cannot accept any liability for any loss of baggage or personal effects.
Also note that any excess baggage charges levied by the airlines both for luggage during a group check-in or for client banners / conference equipment or delegates gifts, will be for the clients account. 

TRAVEL DOCUMENTS

The client is responsible for ensuring that all necessary documents, passports, visas, health certificates & travel documents of any description including traveller’s cheques, where applicable are valid & effective.  Nutshell Travel & Incentives will not be held liable should a passenger be refused entry into any country for any reason.


HEALTH

The client acknowledges being aware of the proposed itinerary and it is the client’s obligation to ensure that he is medically fit & able to embark upon the tour.  An Air Medical Rescue Service is available on request, and it is the client’s responsibility to affect such insurance should he so desire.  Malaria is a serious threat & should not be taken lightly.  It is the client’s responsibility to take the necessary precautions.  

OTHER

Any sojourn into the wild may bring a client into contact with animals, which must be considered dangerous. Nutshell Travel & Incentives does not hold itself responsible for death, injury or loss which may occur.  All clients will be obliged to individually sign an Indemnity Form in this regard. 


AIR FLIGHTS
The prices quoted on airfares / charter flights are based on current prevailing prices and are subject to change. All air charter flights are subject to issuance of visas and clearance by the appropriate authorities and should these certificates not be granted for any reason prior to departure, Nutshell Travel & Incentives waivers all responsibility in this regard.  Note that the only time an airfare is guaranteed is once full payment is made.


LIABILITY AND RESPONSIBILITY 
Whilst every effort has been made to ensure the highest standards of maintenance of all vehicles, boats & aircraft, a breakdown or delay could occur at any time, which is beyond our control.  Any such problem will be rectified as soon as is humanly possible to do so under prevailing conditions.  Nutshell Travel & Incentives and its agents, act as agents of the company or persons making the booking in all matters relating to accommodation, touring & transport; whether by road, rail, aircraft, coach, boat or other means.  The “company” shall not be liable for death, injury, delay, loss or damage resulting from any cause and in any manner whatsoever.  The “company” shall not be liable for any expenses arising from any of the above.

Liability to passengers carried in any vehicle, aircraft or vessel owned by the “company” is governed by the laws of the country in which such safari or tour takes place, and all claims are subject to the jurisdiction of the courts of the country in which the course of action take place.
You are hereby acknowledging that neither; Nutshell Travel & Incentives, its members, servants, or agents shall be in any way liable for injury, loss or damage to person or property sustained howsoever arising, by your client / party or any other person accompanying the trip / tour.  Nutshell Travel & Incentives is hereby indemnified against all and any claims which may be made against it or any of its members or staff.
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